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Your SchlumbergerSema Contact: 


Contact your local SchlumbergerSema sales person  at 978 658 4400 today to receive more information on the benefits of ORYX Convergent Mailbox Service as well as other revenue-generating services for your network environment.
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Website: www.schlumbergersematelecoms.com 








Who will Benefit?





With family telecommunications needs, privacy may sometimes prove challenging. One mailbox shared by parents and kids can lead to potential problems.  ORYX Family Mailbox offers each family member a personalized private "mini-mailbox" with a unique passcode. Each member can go directly to their own messages quickly, as well as have full message management capabilities - no one can listen to, delete or forget to tell the addressee about messages left. 


Similarly, businesses can benefit from efficiencies and cost savings of having multiple sub-mailboxes operating as part of one main account. Instead of purchasing multiple phone lines and/or voicemail packages for each department, extensions can be assigned to the main number with the ability to have the entire account managed by a primary account “holder”. Calls addressed to Accounting will go to a designated mailbox, while messages for Sales may be directed where they are intended – in the designated salesperson’s mailbox.





Family/Group Mailbox Highlights





Family/Group Mailbox allows families and businesses to have a separate voice mailbox for each individual in the home or business.  Each sub mailbox may have its own personalized greeting and PIN number.





The mailbox account owner (e.g. family head/parent) is the only person who can record or change the main greeting, and add or delete mailbox members. The number and length of messages are configured by the service provider and shared by all subscribers. Other configurable parameters include: 





Number of sub mailboxes (max 250 mailboxes for group accounts, 8 for a family mailbox)


Length of main and individual greetings 


Caller message length


Message storage time


Message notification options


Broadcast messaging capabilities





Other service features include: 





Mailbox owner assigns key presses for extensions


Mailbox owner can add/delete sub-mailboxes from the TUI or GUI


Member mailboxes may be accessed via the same telephone number but may be uniquely identified with the addition of an extension number 


 












































Value Proposition


Secure—ensures message privacy for all members with individual passcode access


Convenient—simplifies communications, improves productivity and ensures individual messages are not lost in the main mailbox


Affordable – eliminates multiple mailbox charges and replaces with one low monthly charge


Customizable— can be used in conjunction with One Number, call forwarding and convergent mailbox services


Accessible – allows message management from telephone, voice or graphical user interface


Efficient – eliminates the need to go through others’ messages in order to listen to one’s own messages


Reliable— takes messages even during local electrical power outages or service disruptions.





Other Discrete Revenue Generating Services with ORYX





One Number Service


Unified Messaging 


Unified Communications


Convergent Mailbox


Voice-Enabled E-mail


Conferencing on the Fly





ORYX Solutions Advantages


Additional revenue for carriers through enhanced services that generate network traffic/revenue 


An evolving portfolio of subscirber services that builds on new technologies


Improved subscriber experience and decreased churn through breadth of services available, 


Seamless integration with legacy systems to leverage prior investments


Scalable, future proof design that keeps costs down


 


Why SchlumbergerSema





SchlumbergerSema has consistently delivered the industry’s most innovative messaging solutions since 1991. Offering unique domain expertise in all areas of enhanced telecommunications services and leveraging its large-scale integration capabilities and partners, SchlumbergerSema is committed to product innovation offering new features, new interfaces, and new technologies building upon their flagship ORYX product - patented technology and architecture with hundreds of systems deployed in over 50 countries worldwide, supporting over 50 million subscribers.


















