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Your SchlumbergerSema Contact: 


Contact your local SchlumbergerSema sales person  at 978 658 4400 today to receive more information on the benefits of ORYX Convergent Mailbox Service as well as other revenue-generating services for your network environment.





	


		




















Website: www.schlumbergersema.com/telecom 





Who will Benefit?





A growing number of telecommunications subscribers, both corporate and residential, receive voice messages in a number of different locations. Convergent Mailbox offers the ability to receive messages from multiple telephone numbers - wireline and/or wireless, for example - in a single mailbox. 





For many professionals success is dependent on how quickly they respond to callers and/or customers.  Being notified of messages quickly, with simple access to retrieve all messages, offers higher productivity and efficiency. Additionally, operational costs are minimized with a simpler method for accessing messages, while increasing employee productivity and customer satisfaction. 





Residential subscribers enjoy added convenience and simpler message management.  A single mailbox may result in cost savings over time with added notification options and fewer access calls for message management.





An ORYX Convergent Mailbox  provides value to both operators and subscribers, and helps build customer loyalty. 





Convergent Mailbox Highlights





ORYX Convergent Mailbox is a dependable voice messaging service that enables service providers to combine messages from multiple telephone numbers into a single mailbox. This allows subscribers to receive and retrieve messages from a variety of sources, anytime, anywhere. With this innovative offering, service providers may offer subscribers expanded message management capability, notification options, variable storage time and reply time, while supporting a full suite of enhanced voice and fax messaging mailbox capabilities. 


Service highlights include:





Support for up to five unique inbound telephone numbers assigned into a single mailbox account





Variety of message notification options, such as Message Waiting Indicator (MWI), Remote Call Notification/Special Delivery and via Pager/SMS/Audible MWI





Seamless integration to other ORYX calling features, such as One Number Service, and enhanced messaging services such as Unified Messaging combining voice/fax messages with e-mail management



































Value Proposition


Convenient - simplifies communications, improves productivity and allows response to callers – anytime,  anywhere, from any device 


Affordable – saves cost by eliminating multiple mailbox  charges and accessing all messages with one call 


Efficient - supports incoming simultaneous calls, originating from up to five telephone numbers, to a single mailbox.


Accessible - allows retrieval of all messages anytime, from anywhere via a single access point.


Customizable - can be used with One Number, Call Forwarding and/or Family/Group Messaging services.


Reliable – takes messages even during local electric power outages or service disruptions


Secure – ensures privacy of messages with passcode and/or other secure account access methods.





Other Discrete Revenue Generating Services with ORYX


Personal One Number Service


Unified Messaging 


Unified Communications


Family/Group Messaging


Voice-Enabled E-mail


Conferencing on the Fly





ORYX Solutions Advantages


Additional revenue for carriers through enhanced services that generate network traffic/revenue 


An evolving portfolio of subscriber services that builds on new technologies


Improved subscriber experience and decreased churn through breadth of services available, 


Seamless integration with legacy systems to leverage prior investments


Scalable, future proof design that keeps costs down


 





Why SchlumbergerSema?





SchlumbergerSema has consistently delivered the industry’s most innovative messaging solutions since 1991. Offering unique domain expertise in all areas of enhanced telecommunications services and leveraging its large-scale integration capabilities and partners, SchlumbergerSema is committed to product innovation offering new features, new interfaces, and new technologies building upon their flagship ORYX product - patented technology and architecture with hundreds of systems deployed in over 50 countries worldwide, supporting over 50 million subscribers.


















